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Title of patent: ML and IoT Based Customer Relationship Management
Integration

Name of the Applicant(s):

Er. P Prabakaran

Mrs. Kavitha S

Dr. Bhadrappa Haralayya
Robert Singh

Dr. Pawanjeet Kaur

Dr. Mintu Gogoi
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Date of grant: 18/07/2024



Front View

The novelty resides in the shape and configuration of “ML_and loT Based Customer
Relationship Management Integration” as illustrated.

No claim is made by virtue of this registration in respect of any action of the mechanism
whatever or in respect of any mode or principle of construction of the article.

No claim is made by virtue of the registration to any right to the exclusive use of the words,
letters, numbers, colour, combination or Trademarks as appearing in the representation.

Right Side View

The novelty resides in the shape and configuration of “ML _and loT_Based Customer
Relationship Management Integration” as illustrated.

No claim is made by virtue of this registration in respect of any action of the mechanism
whatever or in respect of any mode or principle of construction of the article.

No claim is made by virtue of the registration to any right to the exclusive use of the words,
letters, numbers, colour, combination or Trademarks as appearing in the representation.




Left Side View

The novelty resides in the shape and configuration of “ML_and loT Based Customer

Relationship Management Integration” as illustrated.
No claim is made by virtue of this registration in respect of any action of the mechanism

whatever or in respect of any mode or principle of construction of the article.
No claim is made by virtue of the registration to any right to the exclusive use of the words,
letters, numbers, colour, combination or Trademarks as appearing in the representation.

Perspective View

The novelty resides in the shape and configuration of “ML_and loT Based Customer

Relationship Management Integration” as illustrated.
No claim is made by virtue of this registration in respect of any action of the mechanism
whatever or in respect of any mode or principle of construction of the article.
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No claim is made by virtue of the registration to any right to the exclusive use of the words,
letters, numbers, colour, combination or Trademarks as appearing in the representation.

Back View

The novelty resides in the shape and configuration of “ML _and loT Based Customer
Relationship Management Integration” as illustrated.

No claim is made by virtue of this registration in respect of any action of the mechanism
whatever or in respect of any mode or principle of construction of the article.

No claim is made by virtue of the registration to any right to the exclusive use of the words,
letters, numbers, colour, combination or Trademarks as appearing in the representation.
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Top View

The novelty resides in the shape and configuration of “ML_and loT Based Customer
Relationship Management Integration” as illustrated.
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whatever or in respect of any mode or principle of ¢
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Bottom View

The novelty resides in the shape and configuration of “ML _and loT Based Customer
Relationship Management Integration” as illustrated.

No claim is made by virtue of this registration in respect of any action of the mechanism
whatever or in respect of any mode or principle of construction of the article.

No claim is made by virtue of the registration to any right to the exclusive use of the words,
letters, numbers, colour, combination or Trademarks as appearing in the representation.
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